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Decision No.:Company: Global Water - Saguaro District Water Company, Inc.

Effective Date:Phone: 866-940-1 102

Local and/or Regional Messaging Program Tariff - BMP l.l

PURPOSE
A program for the Company to actively participate in a water conservation campaign with local
or regional advertizing (Modified Non-Per Capita Conservation Program BMP Category l:
Public Awareness/Public Relations l.l: Local and/or Regional Messaging Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources' Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

2.
3.

L The Company or designated representative shall actively participate in water
conservation campaign with local and/or regional advertising.
The campaign shall promote ways for customers to save water.
The Company shall facilitate the campaign through one or more of the following
avenues (not an all inclusive list):
a. Television commercials
b. Radio commercials
c. Websites
d. Promotional materials
c. Vehicle signs
f. Bookmarks
g. Magnets

4. The Company shall keep a record of the following information and make it available
to the Commission upon request.

a. A description of the messaging program implemented and program dates.
b. The number of customers reached (or an estimate).
c. Costs of Program implementation.

5. The Company may request recovery of the actual costs associated with implementing
this BMP in a future rate application.
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Decision No.:Company: Global Water - Saguaro District Water Companv. Inc.

Effective Date:Phone: 866-940-1 102

New Homeowner Landscape Information Tariff - BMP 2.3

PURPOSE

A program for the Company to promote the conservation of water by providing a landscape
information package for the purpose of educating its new customers about low water use
landscaping (Modified Non-Per Capita Conservation Program BMP Category 2: Conservation
Education and Training 2.3: New Homeowner Landscape Information).

REQUIREMENTS:

The requirements of this tariflf are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources' Required Public Education
Program and Best Management Practices in the Modified Non-Pcr Capita Conservation Program.

l. Upon establishment of water service the Company shall offer and make available
upon request a free "Homeowner Landscape Packet" to each new customer in the
Company's service area. The packet will include at a minimum: a cover letter
describing the water conservation expectations for all customers in the Company's
service area. all applicable tariffs. a basic interior-exterior water saving pamphlet,
xeriscape landscape information. and information on where to find low water use
plant lists. watering guidelines, and a rainwater harvesting pamphlet. In lieu of
providing a physical "Homeowner Landscape Packet" die Company may provide web
link to easily obtain all of the same information in a new customer email.

b.

2. Upon customer request, the Company shall provide:
a. On-site consultations on low water use landscaping and efficient watering

practices.
A summary of water savingoptions.

3. The number of packets provide to new customers will be recorded and made
available to the Commission upon request.
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Decision No.:Company: Global Water - Saguaro District Water Companv. Inc.

Phone:866-940-1 102 EfTectivc Date:

Customer High Water Use Inquiry Resolution Tarilf- BMP 3.6

PURPOSE

A program for the Company to assist its customers with their high water-use inquiries and
complaints (Modified Non-Pcr Capita Conservation Program BMP Category 3: Outreach
Services 3.6: Customer High Water Use Inquiry Resolution).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources' Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program .

1.
2.

The Company shall handle high water use inquiries as calls are received.
Calls shall be taken by a customer service representative who has been trained on
typical causes of high water consumption as well as leak detection procedures that
customers can perform themselves.

3. Upon request by the customer or when the Company determines it is warranted, a
trained Field Technician shall be sent to the customer's residence to conduct a leak
detection inspection and further assist the customer with water conservation
measures.

4. The Company shall follow up in some way on every customer inquiry or complaint
and keep a record of inquiries and follow-up activities.

S. The Company may request recovery of the actual costs associated with implementing
this BMP in a future rate application.
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Decision No.:Company: Global Water - Saguaro District Water Company. Inc.

Phone: 866-940-1 102 EfTective Date:

Meter Repair and/or Replacement Tariff- BMP 4.2

PURPOSE

A program for the Company to systematically assess all in-service water meters (including
Company production meters) in its water service area to identify under-registering meters for
repair or replacement (Modified Non-Per Capita Conservation Program Best Management
Practice Category 4: Physical Systcm Evaluation and Improvement 4.2 Meter Repair and/or
Replacement Program).

REQUIREMENTS

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission
and were adapted from the Arizona Department of Water Resources' Required Public Education
Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.

l. On a systematic basis, the Company will inspect a representative sample of its l-inch and
smaller in-service water meters of each group of similarly aged meters at least once every
ten years or if a meter reading complaint is filed with the Company by a customer or
Arizona Corporation Commission StatT,

2.
a.

b.

Meters larger than l-inch shall be inspected for one of the following reasons:
A meter reading complaint is tiled with the Company by a customer or with the
Arizona Corporation Commission Staff,
A meter has been in service for five years.

3. The inspection will be accomplished by having a Company Technician physically inspect
each meter and its fittings for leaks, registers which may have become loose or are not
properly attached to the meter and could be under-registering or other broken pans which
need repair. In addition, meters shall be randomly selected for flow testing to identify
potentially under-registering meters.

4. 7`he Company shall keep records of all inspected and replacement meters and make this
information available to the Commission upon request.
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Decision No.:Company: Global Water - Saguaro District Water Companv. Inc.

Effective Date:Phone: 866-940-1 102

Water Svstem Tampering Tariff - BMP 5.2

PURPOSE

The purpose of this tariff is to promote the conservation of groundwater by enabling the
Company to bring an action for damages or to enjoin any activity against a person who tampers
with the water system.

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation
Commission. specifically Arizona Administrative Code ("AAC") RI4-2-410 and the Arizona
Department of Water Resources' Required Public Education Program and Best Management
Practices in the Modified Non-Per Capita Conservation Program.

i . In support of the Company's water conservation goals, the Company may bring an
action for damages or to enjoin arty activity against a person who: (l) makes a
connection or reconnection with property owned or used by the Company to provide
utility service without the Company's authorization or consent, (2) prevents a Company
meter or other device used to determine the charge for utility services from accurately
performing its measuring function, (3) tampers with properly ovmed or used by the
Company, or (4) uses or receives the Company's services without the authorization or
consent of the Company and knows or has reason to know of the unlawful diversion.
tampering or connection. If the Company's action is successful. the Company may
recover asdamages three times the amount of actual damages.

2. Compliance with the provisions of this tariff willbe acondition of service.

3. The Company shall provide to all its customers. upon request, a complete copy of this
tariff and AAC RI42-410. The customers shall followand abideby this tariff.

4. I f a customer is connected to theCompany water system and the Company discovers that
the customer has taken any of the actions listed in No. l above, the Company may
terminate service per AAC R l 4-2-410.

5. If a customer believes he/she has been disconnected in error. the customer may contact
the Commission's Consumer Services Section at 1-800-222-7000 to initiate an
investigation.
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