TARIFF SCHEDULE
STANDPIPE WATER SERVICE REFUNDABLE KEY CHARGE

UTILITY: Las Quintas Serenas Water Company DECISION: 72498
DOCKET NO: W-01583A-09-0589 EFFECTIVE: August 1, 2011

ARFEA OF AVAILABILITY: Standpipe water service is provided through standpipe located in the certificated water
setvice area of Las Quintas Serenas Water Co. (“Company”).

LIMITED APPLICABILITY: The refundable key charge required by this tariff is applicable only to customers of the
Company who receive water service from a standpipe pursuant to an approved and executed Standpipe Water Service
Application and Agreement.

REQUIRED KEY CHARGE AND REFUND CONDITIONS: An Applicant for standpipe water setvice from the
Company shall pay the following refundable key charge at the time of application for standpipe water service:

Refundable Key Charge
First Key $ 30.00
Second Key / Replacement Key $ 5.00

Key charges are refundable only for key(s) returned to the Company within six (6) months following closure of the
applicable standpipe water service customer account. Should there be an outstanding balance in the applicable
standpipe watet service customer account at the time of closure; the refundable charge shall be applied to the extent
necessary to satisfy such outstanding account balance. Any key charge funds thereafter remaining shall be tefunded to
the standpipe water service customer who initially paid the charge. No refund shall be due if the standpipe key(s)
provided to a standpipe water setvice customer it/are lost or stolen. In such event, the customer shall have the option
of (i) retaining the existing standpipe water service account and paying the Company a $5.00 charge for a replacement
key, if the customer does not already have a second key for the existing account, ot (i) closing the existing standpipe
water setvice account, opening a new account and paying the Company a $30.00 charge for a key for the new account.
If the customer selects option (i), the customer shall be responsible for payment in full of all standpipe water
deliveries occurring under that account.

No interest will be paid by the Company on any tefundable key charges received from applicants for standpipe water
setvice from the Company.

TERMS AND CONDITIONS: The Company’s provision of standpipe water service is subject to (i) the Company’s
“Water Setvice Rules and Regulations,” (ii) applicable rules and regulations and/or decisions of the Arizona
Corporation Commission, (iif) this tariff, and (iv) the applicable approved and executed Standpipe Water Service
Application and Agreement.

Page 10f1

w25



